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Business Process Outsourcing Trends In 2023 

Unity Full Article

Despite major sectoral challenges such as the “Great Resignation” and 
the COVID-19 Pandemic, the BPO industry has remained resilient, and 
continues to be an integral part of the business landscape. 

The BPO space will benefit from rapid innovation in Artificial Intelligence 
(AI) and automation, blockchain technology, and further advances in 
data analytics. Overall automation will cut costs, improve operational 
efficiency, enhance the customer experience, and, ultimately, improve 
corporate profits.

3 Trends In Outsourcing to Follow In 2023 

Forbes Full Article

Outsourcing accounts is a longstanding business practice, but it is 
becomingly increasingly common for firms to outsource financial 
leadership positions such as CFOs and CMOs. Although C-suite 
outsourcing is becoming more popular, the vast majority of 
outsourcing occurs further down the org chart.

Business Process Outsourcing Market Slated to be Worth USD 544.8 
Billion by 2032 

GlobalNewswire Full Article

Business Process Outsourcing (BPO) market has shown remarkable 
growth in recent years and is set to continue expanding in the 
upcoming years. Factors driving this growth include cost savings, 
technological advancements, and an experienced labor pool.

In 2022, North America led the market with the highest revenue share 
of 35%.

https://unity-connect.com/our-resources/bpo-learning-center/bpo-perceptions-actual-results-and-trends/
https://www.forbes.com/sites/serenitygibbons/2023/02/21/3-trends-in-outsourcing-to-follow-in-2023/?sh=3f829c4d466e
https://www.globenewswire.com/en/news-release/2023/04/26/2655253/0/en/Business-Process-Outsourcing-Market-is-Slated-to-be-Worth-USD-544-8-Billion-by-2032-Market-Us.html#:%7E:text=New%20York%2C%20April%2026%2C%202023%20%28GLOBE%20NEWSWIRE%29%20--,is%20estimated%20to%20register%20a%20CAGR%20of%208.5%25.
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Selected 2023 BPO Transactions

Date Closed Target Buyers/Investors
04/19/2023 Atlas Technical Consultants, Inc. GI Manager L.P.

04/03/2023 Graydon Head & Ritchey LLP Bricker & Eckler LLP

06/30/2023 Keesal Propulsion Labs, LLC HBR Consulting LLC

06/30/2023 L.M. Cohen & Company, LLP Ascend Partners Topco LP

06/01/2023 Bev's Auto Tags, LLC Keystone Agency Partners LLC

06/29/2023 Thruue Inc. TiER1 Performance Solutions, LLC

06/27/2023 Baseline Controls, Inc. Precision for Medicine, Inc.

06/22/2023 Joint Research And Development, Inc. Broadtree Partners

06/22/2023 Digital Vending Solutions, LLC RockItCoin, LLC

06/21/2023 Parallax Team, Inc. Michael Graves Architecture & Design

06/21/2023 Wally Two, Inc. Kaas Wilson Architects, LLC
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Business Services

The Business Services sector continues to boom in the second quarter of 2023 after 
picking up in the first quarter. The sector is seeing strong growth due to economic 
recovery, and migration into digitalization. 
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Business Services
State of the Industry

Source: Capital IQ

Source: Capital IQ

Source: Capital IQ

Source: Capital IQ
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The Value of 
Accomplishment
The highest level of expertise and hard 
work is what accomplishment requires. 
It’s what you deserve and what we do.

• We sweat the small stuff. 
• Take a 3:00am call.
• Say yes.
• Say no.
• Dig deeper when things get tough.
• And  celebrate with you when your 

efforts pay off and you can reflect on 
it all and say, “It’s really remarkable 
what we’ve accomplished here.”

• Then and only then, will we know that 
we’ve accomplished something 
meaningful, too.

An investment banker to middle market firms since 2004, 
Brendan Kiernan has worked on more than 75 M&A 
engagements, managing deals for business services, 
technology, software and healthcare clients. Brendan is 
a graduate of Boston College and earned his MBA from 
Bentley’s McCallum Graduate School of Business. He 
holds series 7, 79 and 63 certifications from FINRA. Brendan Kiernan

781-418-5926
kiernan@merger.com

About Mirus 

Our global Business Services Group understands the challenges of service 
delivery, client demands and market dynamics in this sector, with a clear 
appreciation for how these factors drive value and investor interest.  Mirus 
provides direct access to sector-specific expertise, as well as global buyers and 
sellers. Our professionals have deep experience and expertise in the following 
Business Services subsectors: Business Process Outsourcing, Human Capital 
Management, Tech-Enabled Services and Professional Services.

“I hired Mirus to represent me in the sale of my family’s life sciences services 
company. Mirus delivered great value. Its team was highly professional and 
actively involved in all aspects of the negotiation, from diligence preparation 
and tactical advice to deal strategy, resulting in a successful sale to a $2 billion 
public acquirer.  The Mirus team is very good at what they do and I’d happily 
recommend them to other business owners.”  - Peter Harris, Principal Shareholder, 
B&V Testing Services

Partner Spotlight
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Mirus Business Services Spotlight

Virtual, Inc., the leading provider of professional services to standards 
organizations, consortia, and associations, has acquired award-winning 
digital marketing agency inMotion DVS, Inc., of Ottawa, Canada. The 
addition of the inMotion team to the Virtual family enables the company to 
deliver greater web, video, and digital marketing services while adding 
more than 50 associations and enterprises to its client roster.

FleetLogix provides outsourced labor to rental car agencies across the U.S.. 
The company uses a proprietary technology platform to track and analyze 
performance at each site, to ensure quality and efficiency in its service 
delivery, and to provide data and metrics to its managers and its clients. 
Striker Partners is a private, family-based investment firm formed to make 
majority equity investments in profitable and growing businesses. Striker 
Partners brings technology expertise to the company and represents a great 
cultural fit.

ESCO Technologies provides CareConnect®, the nation’s only fully-
integrated suite of managed communication and entertainment services 
designed specifically for senior living communities. CareConnect includes 
value-added IPTV, nurse call resident safety systems, IT managed services, 
residential and business voice, on-site technology concierge services, and 
off-site customer support. Periscope Equity is a Chicago-based private 
equity firm, which makes control investments in founder-owned technology-
enabled service and software companies.

Syrinx is a leading provider of high-end software development and 
technology staffing solutions serving clients in the greater Boston area. The 
Company has built a strong reputation in the marketplace since its founding 
in 1998 through a relentless focus on sourcing high quality, hard-to-find 
candidates with specialized skillsets across programming languages, 
including .NET, Python, Java, and SQL. The Company also produces a 
podcast called “Underserved”, which hosts leaders and visionaries from 
across the technology industry. The acquisition of Syrinx bolsters DeWinter’s 
technology staffing capabilities with software development skillsets and 
adds East Coast reach.


	Slide Number 1
	Business Process Outsourcing ���Industry News���������
	BPO���BPO M&A��������
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

